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PHU LUC:

HUONG DAN PHAN ANH CUQC GQI RAC,
CUQC GOI CO DAU HIEU LUA PAO
(Kém theo Cong van so: 132/STTTT-BCVT ngay 24 thang 01 nam 2024 cia So
Théng tin va Truyén théng)

Khi nhan duoc cudc goi rac, cudc goi co dau hiéu lira dao, dé nghi nguoi dan
binh tinh, thuc hién phan anh t61 dau so 156 hoac 5656 thong qua hai hinh thic:
- Hinh thitc 1: Giri tin nhin (mién phi) téi diu s6 156 hoiic 5656 trong dé:

+ Vi tin nhén rdc: S (S6 dién thoai - nguon phat tan) (noi dung phan anh) gui
156 (hoac 5656).

VD: “S 09xxxxxxxx nhan lam gidy 1ai xe” gui 156 (hoic 5656)

+ Véi cugc goi cé diu higu cugc goi rdc: V (S6 dién thoai - ngudn phat tan)
(ndi dung phan anh) giri 156 (hoac 5656).

VD: “V 09xxxxxxxx quang cdo tin dung den” gtri 156 (hoac 5656)

+ /6 cugc goi ¢é diu higu liva ddo: LD (S6 dién thoai - ngudn phat tan) (ndi
dung phan anh) gai 156 (hoac 5656).

VD: “LD 09xxxxXxxx goi bdo yéu cau t6i chuyén tién vao sb tai khoan dé
nhan thuong” giri 156 (hoac 5656).

- Hinh thirc 2: Goi téi ddu s6 156 (mién phi):

Nguoi dan goi dién dén dau s6 156 dé cung cap thong tin (vé s dién thoai
vira thuc hién cudc goi co dau hiéu thuc hién cudc goi rac, cudc goi c¢o dau hiéu lira
dao, trich din mot s6 noi dung co lién quan;...) theo hudng dan cua bo phan chim
soc khach hang cua cac nha mang.
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